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Client Centered Counselling
The counsellor here is called Jerry and he is working in a counselling organization which receives different clients at different times. Jerry has a booked appointment with his client called Jane at ten in the morning. Just before the booked appointment time, the company’s receptionist calls Jerry to let him know the arrival of Jane who is led into a waiting room. Five minutes to 10 am, Jerry goes into the waiting room where he finds several people. He smiles at them at greets them, “Hello there! I am Jerry.” Jane knows she is Jerry’s client and responds by smiling back and standing up to shake hands with him. Jerry then leads the way as Jane follows him into his office and along the way, he makes small talk to help keep Jane calm.
Form Filling
This session occurs within the first ten minutes of counselling. Once in his office, Jerry offers a glass of milk to Jane which she gladly accepts. Jerry then explains to Jane how the counselling session will look like. Jerry gives Jane an Initial Assessment Form to fill out. There is also an Assurance of Confidentiality that is signed. Jerry provides an assurance to Jane that what is said between the walls stays between the walls. Before it is too long, the form filling and signing session is over.
[bookmark: _Toc288422963][bookmark: _Toc288424311]Information Gathering 
This is the longest session that takes the next twenty minutes. Jerry puts up a very open body language and makes her tone very friendly and calm. He does this in order to show acceptance and empathy with the main aim of making Jane to feel free, relaxed, and open to share her problems. Jerry gets a pen in her hand and opens a small notebook and enthusiastically asks Jane the open-ended question, “So tell me, what is it that brings you in here today?” Before saying a word, Jane bursts into tears and Jerry offers her some tissue to wipe off her tears. It occurs to Jerry that Jane does not know for sure where to start from and to make her feel more relaxed, he tells her just start anywhere.
In her weepy mood, Jane opens up. She is becoming increasingly introspective and is now avoiding her schoolmates. Her performance at school is dropping. She loves her boyfriend a lot but she feels the boyfriend does not love her anymore. Her parents are overwhelming her with phone calls insisting that she has to be scoring straight As. As Jerry listens to her empathetically, he takes down short notes of the main points: avoiding friends; worried about school grades; not loved by boyfriend; relentless calls from parents. 
[bookmark: _Toc288422964][bookmark: _Toc288424312]Discussion 
This session takes the next ten minutes. Jerry engages in paraphrasing of the notes he has taken from what Jane has given him so that it is clearly itemizable into something that can be worked on. She reads out every problem that Jane has and asks Jane to confirm whether it is true or false. After reading all the problems, Jerry tells Jane that it will take time to work on each problem and that it would not be effective to handle everything in one sitting. He then asks her to say what she would like to address first. Empathetically, Jane says that she won’t be able to address any of her problems before she can handle her avoidance of friends. 
At this point, Jerry realizes that time is not his side and that he needs wind up so that she can get time to attend to her next booked client in the next couple of minutes. He gives Jane a one-week time chart and asks Jane to ensure she charts the time she feels out and avoids her friends for the next week. Jerry tells her to ensure she does not miss any games and movie sessions within the next week. Jerry tells Jane not to be worried as all her problems will come to an end sooner than she ever thought. He thanks her for making a decision to book a counselling service and that her situation is not that worse.
[bookmark: _Toc288422965][bookmark: _Toc288424313]Conclusion
This session takes the last ten minutes. Jerry gives Jane his business card which contains information about himself. The card also has emergency numbers which advices jane to call whenever she feels too much pressed before attending the next session. Jane gives an assurance that she will visit Jerry next week for the next session same time. Jerry wishes her a good week ahead, they shake hands and he escorts her out of the office towards the exit. 
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